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Introduction §

This section of the Sign and Graphic Design Guide is comprised of signs that
are REQUIRED to be posted by VA Policy Directive.

The text on each sign is specific and is not open to modification or revisions.
Placement of the signs is also specifically directed in the Policy Directive.
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m Mandatory Policy Signs

MANDATORY POLICY SIGN DESIGNATIONS

Each sign in the program guide has been given a specific sign type number des-
ignation. This designation provides a common description that can be referenced
when programming a site and ordering signs. The following explains how the sign
type designations are derived:

IN - 02.03 A

I Designates an interior sign.

N Identifies the sign is non-illuminated.

02 Two digit number identifies a particular sign type family.

.03 The two digit number, following the period, identifies a specific
sign within the sign family.

A The letter designates a specific sign configuration, version
and/or layout for graphics.

Sign Type IN-02
Policy Signs

IN-02.01
"Consent to Inspection” sign

IN-02.02
"No Smoking" sign

IN-02.03
"No Weapons" sign

IN-02.01 IN-02.02

IN-02.03
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m Mandatory Policy Signs

Sign Type IN-02
"Policy" Signs

IN-02.04
"Hours of Operation" sign

IN-02.05
"Notice of Weapons Search" sign

IN-02.06
"Parking Restriction" sign

IN-02.07
"Patient Rights and
Responsibilities" sign

IN-02.08
"Policies and Directives" sign I
IN-02.04 IN-02.05

NOTICE NOTICE

Parking restrictions. Parking restrictions =
are enforced daily are enforced daily —
by VA Police. by VA Police.
Violators are Violators are —_—
subject to citation subject to citation
and tow at owner’s and tow at owner’s
expense. expense.

(38 CFR Section (38 CFR Section e
1.218) 1.218)

IN-02.06 single post wall mounted IN-02.07
option option

IN-02.08
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m Mandatory Policy Signs

Sign Type IN-02
"Policy" Signs

[FOR YOUR SAFETY] @
N sor

o Hlowed

IN-02.10
"No Weapons" sign — small

IN-02.11
"No Weapons" sign — large

IN-02.12
"Security Notice" sign

IN-02.10
NOTICE NOTICE
NO F@RMS NO FIREARMS
OR WEAPONS
IN-02.11 Single Post Option Wall Mounted Option
R
IN-02.12
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m Mandatory Policy Signs

Size

Sign Face:

152 mm H x 508 mm W
(6" H x 20" W)

Description

"Consent to Inspection” sign
is required to be placed at the
entrance of a building.

Message Configuration
(Refer to message layout drawing
for dimensions).

Sign Components
Acrylic plaque

Graphic Process
Silk-screened

Colors
For background and type colors,
refer to VA color chart.

Typography
Helvetica Bold

Mounting
Double sided foam tape or silastic
adhesive

Installation

Sign can be coordinated to be
placed with other policy signs, IN-
02.2 and IN-02.3 that are required
at the entrance.

Consent to Inspection

Introduction of weapons, unauthorized drugs and alcoholic
beverages on this property is prohibited (Title 18 USC Section 930
and Title 38 CFR Section 1.218). Persons entering this property
consent to an inspection of all packages, luggage and containers in
their possession when arriving. Refusal of content to search is
basis for denial of admittance. Violators are subject to arrest and
prosecution. Refusal of consent to an authorized search by
medical personnel is basis for discharge.

Introduction of weapons, unauthorized drugs and alcoholic
beverages on this property is prohibited (Title 18 USC Section 930
and Title 38 CFR Section 1.218). Persons entering this property
consent to an inspection of all packages, luggage and containers in
their possession when arriving. Refusal of content to search is
basis for denial of admittance. Violators are subject to arrest and
prosecution. Refusal of consent to an authorized search by
medical personnel is basis for discharge.

D:F\I-OZ.M
|

1702 mm (5'-7")
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m Mandatory Policy Signs

Consent to Inspection

508 mm (20"

38mm (1117294 &
<C

22 mm (7/8")

25mm  (3/8")
5mm (3/16")

152mm (6") R i

i

! 3mm (1/8")
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Size

Sign Face:

152 mm H x 508 mm W
(6" H x 20" W)

Description
"No Smoking" sign is required to be
placed at the entrance of a building.

Message Configuration
(Refer to message layout drawing
for dimensions).

Sign Components
Acrylic plaque

Graphic Process
Silk-screened

Colors
For background and type colors,
refer to VA color chart.

Typography
Helvetica Bold

Mounting
Double sided foam tape or silastic
adhesive

Installation

Sign can be coordinated to be
placed with other policy signs,
IN-02.01 and IN-02.03 that are
required at the entrance.

Mandatory Policy Signs

No Smoking

No Smoking

For the sake of your health & comfort of

others, smoking is prohibited in this
Medical Center. If you must smoke,
please do so only in designated areas.

No Smoking

For the sake of your health & comfort of

others, smoking is prohibited in this
Medical Center. If you must smoke,
please do so only in designated areas.

ﬁ N-02.02
|

1702 mm (5'-7")
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m Mandatory Policy Signs

No Smoking
508 mm (20"
8mm (1-1/2)1— S
<
I
|
1 —
16mm (5/8") | e _____ |
|
30mm (1-3/16) | |
fomm @4 | 0 TTTTTTTTTTTTToTo -
. T | 7T 77 VT T T I I | 13mm (1/2)
152mm- (6") : | r::::::::::::::::::::::::I fan?nmm(%{}g:’))
73mm (2-7/8") | : r::::::::::::::::::::::::I 5mm (3/167
! - - ------Z-Z-Z-Z-ZZ-ZZ-ZZZZZ-ZZ-:Z
o ______nq1
3mm (1/8")
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m Mandatory Policy Signs

Size

Sign Face:

152 mm H x 508 mm W
(6" H x 20" W)

Description

"No Weapons" sign is required
to be placed at the entrance of a
building.

Message Configuration
(Refer to message layout drawing
for dimensions).

Sign Components
Acrylic Plaque

Graphic Process
Silk-screened

Colors
For background and type colors,
refer to VA color chart.

Typography
Helvetica Bold

Mounting
Double sided foam tape or silastic
adhesive

Installation

Sign can be coordinated to be
placed with other policy signs,
IN-02.01 and IN-02.02 that are
required at the entrance.

No Weapons Permitted

Whoever knowingly possesses or causes the presence of a firearm
or other dangerous weapon on the grounds or buildings of this
facility, or attempts to do so, is subject to fine or imprisonment of
not more than one year, or both. 18 U.S.C. Section 930a. Whoever
intends that a firearm or other dangerous weapon be used in the
commission of a crime and knowingly possesses or causes the
presence of a firearm or other dangerous weapon on the grounds or
buildings of this facility, or attempts to do so, is subject to fine or
imprisonment of not more than five years, or both. 18 U.S.C. Section
930b.

Whoever knowingly possesses or causes the presence of a firearm
or other dangerous weapon on the grounds or buildings of this
facility, or attempts to do so, is subject to fine or imprisonment of
not more than one year, or both. 18 U.S.C. Section 930a. Whoever
intends that a firearm or other dangerous weapon be used in the
commission of a crime and knowingly possesses or causes the
presence of a firearm or other dangerous weapon on the grounds or
buildings of this facility, or attempts to do so, is subject to fine or
imprisonment of not more than five years, or both. 18 U.S.C. Section
930b.

]—\
IN-02.03 i]
\

1702 mm (5'-7")
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m Mandatory Policy Signs

No Weapons Permitted

152m

508 mm (20"

mm (11294

<|

L

|

|

|
16mm (5/8") | e
P2 5 T A N )
3mm (/8T T T T T T T

U

3mm (1/8")

12/2012

Page 7-4-6



m Mandatory Policy Signs

Size

Sign Face:

229 mm H x 229 mm W
(9"Hx9"W)

Description

"Hours of Operation" sign is
required to be placed at the
entrance of a building.

Message Configuration
(Refer to message layout drawing
for dimensions).

NOTE:

Hours and days of operation are
to be established on a facility by
facility basis.

Sign Components
Acrylic plaque

Graphic Process
Surface applied vinyl

Colors
For background and type colors,
refer to VA color chart.

Typography
Helvetica Bold

Mounting
Double sided foam tape or silastic
adhesive

Installation
On wall, 1600 mm (63") to top of
sign, at the entrance.

Business Hours

Business Hours

7:30 a.m. - 4:00 p.m.
Monday - Friday

Visiting Hours

7:30 a.m. - 4:00 p.m.
Monday - Friday

Closed for Regularly
Scheduled Holidays

1600 mm (5'-3")

12/2012

Page 7-4-7



m Mandatory Policy Signs

Business Hours

229 mm (9

19 mm (3/4") T

_|Align

19 mm (3/4")

159 mm (5/8")

N I O U |

95 mm (3/8")

127 mm (1/2") ' |
64 mm (1/4")]

13 mm (1/2") |

19 mm (3/4")

159 mm (5/8")
229mm (9" S+ @ -—_- - - - —— - = = - = = = = = = —
95 mm (3/8")

PN I —_—_—— — — — — — — — — — — — = = = = 9

127 mm (1/2") | |
64mm 4 | —_ _ _ _ _ _ _ . . _ .. _____._.~<
127 mm (1/2") I |

19 mm (3/4")

95mm (/8 | LF_______________-'
48 mm (3/16" ] L . L. .. .. ... _T___<
L

H

32mm (1/8")
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m Mandatory Policy Signs

Size

Sign Face:

381 mm H x 381 mm W
(15" H x 15" W)

Description

This is only required at metal
detector screening devices and

is to be installed next to the
detector and in a location that is
visible before passing through the
machine.

Message Configuration
(Refer to message layout drawing
for dimensions).

Sign Components
Acrylic plaque

Graphic Process
Silk-screened

Colors
For background and type colors,
refer to VA color chart.

Typography
Helvetica Bold

Mounting
Double sided foam tape or silastic
adhesive

Installation

On wall, adjacent to metal detector/
screening device, 1702 mm (67") to

top of sign

Notice of Weapons Search

NOTICE OF
WEAPONS SEARCH

The possession of any weapon by persons
entering this building is prohibited by law
(38 cfr & 1.218 (a)(13)). Persons entering
the building consent to a personal search

by metal detector and to the inspection of
all packages, luggage and all containers in
their possession. Metal detector cannot
harm you and will not affect pacemakers,
hearing aids, or film. Refusal of consent to
search is basis for denial of admittance.
Person legally authorized to possess
firearms must report to the center police.
Medical Center Director.

1702 mm (5-7")

Metal Detector

12/2012

Page 7-4-9



m Mandatory Policy Signs

Notice of Weapons Search

381 mm (15" {

31 mm (1-1/4") T/

_| Align

32 mm (1-1/4")

25 mm (1) l [
6 mm (1/4) 3 —( - -
25 mm (1)

47 mm (1-7/8")

l/

3mm (1/8")
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m Mandatory Policy Signs

Single Post Parking Notice

Size 0

Sign Face:

762 mm H x 610 mm W

(30" H x 24" W)

Description

Large, non-illuminated single NOTICE NOTICE

post or wall mounted tow away e ore aiorecd dalty

informational sign. Violetors oo e
:ugj‘eocl totcitalion subject to citation

. . L . ejlowa and tow at
Sign is similar to sign type EN- (35 CFR Setion 1.218) oumerexpense

(38 CFR Section 1.218)

05.01. See exterior sign section for
construction and installation details.

Message Configuration
(Refer to message layout drawing
for dimensions).

Graphic Process
Surface applied reflective vinyl

Colors

Text: white | ]

Background: refer to color chart.
Post: refer to color chart.

Installation Single Post Option Wall Mounted Option

It is recommended that this sign be
placed at the entrance drive to the
VA site.

Position sign so drivers have a
clear, unobstructed view of the
sign.

) . . Message Layout
When placing this type of sign near
curbs or parking places, be sure
the sign is set far enough back
that over hanging front and rear of

automobiles do not come in contact
with the sign post.

Parking restrictions
are enforced daily
by VA Police.

Violators are

subject to citation

and tow at

owner’s expense.

(38 CFR Section 1.218)
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m Mandatory Policy Signs

Parking Notice Sign: Single Post and Wall Mounted Options

76 mm (3")
Sign Panel Mounted
ﬁ to Wall with Adhesive
76 mm (3 F— O

1779 mm (5’-10") 1779 mm (5'-10")

610 mm (2'-0")

—Align

38 mm (1-1/2") —n

1

73 mm (2-7/8")

168 mm (3-5/8")

76 mm (3”)

B 1

35 mm (1-3/8") |
25 mm (1")]
35 mm (1-3/8") |

—_ —_ —_— —_— —_— _— _— —_— _— e _— —_— —_— —_—

762mm (2'’-6) | = = - — — — — - — - — - - - =

—_ —_ —_— —_— —_— _— _— —_— _— e _— —_— —_— —_—

—_ —_ —_— —_— —_— _— _— —_— _— e _— —_— —_— —_—

—_ —_ —_— —_— —_— _— _— —_— _— e _— —_— —_— —_—

1

3mm (1/8")
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Size

Display Window:

Minimum size to fit graphic insert:
914 mm H x 610 mm W
(36"Hx24"W)

Frame Size / Outer Dimensions:
to vary.

Description

Non-illuminated enclosed display
case / frame to accommodate foam
core mounted paper print behind
glass or acrylic.

Options to include:

Swing frame (frame/case with
hinged glass door) or front loading
snap/clip frame.

Sign Components
Non-illuminated

Graphic Process
VA provided poster

Colors

Finish and colors: To match or
complement any existing or
designated color and material
palette.

Mounting
Wall mounted with bolts into heavy
duty wall anchors.

Installation

It is recommended that this sign be
placed at building entrances or in
lobbies.

Position display so visitors have
a clear, unobstructed view of the
sign.

Mandatory Policy Signs

Patient Rights and Responsibilities

PATIENT RIGHTS AND RESPONSIBILITIES

fespect and supp pat
re pleased you have selected us to provide your health care. We make your visit or stay
as pleatant o you s possibie- Voul basicrights and responsibites nm Sutined Tnthis document.
ave any questions or would

Tk more information abaut your Rghts
. Respect and Nondiscrimination

il be treated with dignity, compassion and respect as an individual. Your privacy wil be protected. You will receive
a you ues.

“You or someone you choose has the right to keep and spend your own money. You have the right to receive an
‘accounting of VA held funds.

Treatment wil espect your professional freedoms. n are cases, the use of medication and physical restaints may be
used if all other efforts to keep you or others free from harm have not w

« As an inpatient or long term care resident you may wear your own clothes and keep personal items. This depends
on your medical condition.

+An an iopatontorfon arm care resident, you have the ght 1 so
gpportunity for religious
D iy dbcide whtner o mot o peierm theke oor for the MdIoe] Cemer

intoracton and regular xarciss, You will have the

« As an inpatient or long-term care resident, you have the right to communicate freely and privately. You may have or refuse
visitors. You will have access to public telephones. You may participate in civic rights.

“Asa ident, take part in in the facility. Your family also can
meet with the families of other residents.

«In order all patients and staff, ked to patients and
Sttt and t0 ollow the acilty's ul others. i injuries. Please

les.
immediately report any condition you believe to be unsafe.

1. Information Disclosure and Confidentiality

+You will b given Information about the health benefitsthat you can receive. The information will b provided n a
way you can unders

You il eceive nformation about the costs o your care, fany, beforo you ae trated. You are responsible for paying
for your portion of the costs associated with your

unless authorized by law (Ior examnle Slale bl healt reporting) V50 havethe Hight 1o Information n your
medical record and m: rare

VA phvaican feole he rormatton wil o harmul 1 You. It ok Suaton,yes ave e Hght 1 have tis
Giscussed with you by your VA provider

“You will be informed of all outcomes of ludi injuries ¥ ical care. You wil
ut how to request compensation for injuries.

1Il Participation in Treatment Decisions

+ You,and any parsons you choose,will be involvet n alldocisions about your care.You will g given inormation
you can understand abou the benefits and risks of tretment Vou wil b glvenathe optons. You can agre

10 Understand the possible resuls to Jour heaith If Jou beliove you cannot follow the reatment plan, you have a
responsibility to notify the treatment tear

« As an inpatient or long-term care resident, you wi ided any i y for ye

Youwi be given i writng, the name and professional e ofte provder n cnalge of your care.As a partner i the
hasthcars pracess,you have he rght o e imclved i ¥ and
This ot carc a e s of .

“Tell your pr your and
lso, Shart any other information that afects your health. You should ask questions whan you don't understand
‘something about your care. This wil help in providing you the best care possible.

You far e iht ke yourpuln axsesaed an o ecate restmant fa maraqs yout paln You s your trsfiment
team will develop a pain t0 hel by telling them if
i and f the treatment 1s working:

fou have you wil particip y research project. Any research will be clearly
doniTod Porenin ek o e roseamch win Bo dentihed sncinore wil b6 e prcasare for You o paricipate.

« You will be included in resolving any ethical issues about your care. You may consult with the Medical Center's Ethics
other st 3

«1f you or the Medical Center believes that you have been neglected, abused or exploited, you will receive help.
IV. Complaints
You are ancouraged and axpacied 1o ssek helpfrom your ireatant team anlor s patent advocate i you have problams

or complaints. You will be given e to you.
complain verbally or in writing, without fear of retaliation.

1981 mm (6'-6")

12/2012
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IN-02.07 Mandatory Policy Signs

Patient Rights and Responsibilities

to vary

minimum 610 mm (24") to vary

minimum
915 mm (36")

DI S A S NS S S S S SN NSSSNNSSSNN\N
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IN-02.08 Mandatory Policy Signs

Policies and Directives

Size

Display Window:

Minimum size to fit graphic insert:
610 mm H x 457 mm W

(24"Hx 18"W)

Rules and Regulations
Governing Conduct on Veterans Affairs Property

[DECEMBER, 200

TITLE 38 - PENSIONS, BONUSES, AND VETERANS' RELIEF, CHAPTER | - DEPARTMENT OF VETERANS AFFAIRS
TITLE 38 CFR 1.218 - SECURITY AND LAW ENFORCEMENT AT VA FACILITIES

Frame Size / Outer Dimensions:
to vary

Description

Non-illuminated enclosed display
case / frame to accommodate foam
core mounted paper print behind
glass or acrylic.

Options to include:

Swing frame (frame/case with
hinged glass door) or front loading
snap/clip frame.

Sign Components
Non-illuminated

Graphic Process
VA provided poster

ol Unia Sttes D e,

Colors

Finish and Colors: To match
or complement any existing or R —
designated color and material
palette.

Mounting
Wall mounted with bolts into heavy
duty wall anchors.

Installation

It is recommended that this sign be
placed at building entrances or in
lobbies.

Position display so visitors have
a clear, unobstructed view of the
sign.

1981 mm (6-6")
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IN-02.08 Mandatory Policy Signs

Policies and Directives

to vary

457 mm (18"

to vary

to vary

minimum
610 mm (24")
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m Mandatory Policy Signs

No Weapons Sign: Small

Size
152 mm H x 508 mm W
(6"Hx20"W)

m?v(\:/::;gﬁ; sign to be placed at FO R YO U R SAF ETY @
Refer to message layout drawing Other Weapons AI Iowed

all public building entrances. .
No Guns, Knives or

Message Configuration

for dimensions.

Sign Components
Acrylic plaque

Graphic Process
Silk-screened

Colors

Background: white

Graphics: red, white, blue, and
black

zrlgtsi'::rAZZium Condensed: Fo R YO U R SAF ETY @
Double sided foam tape or silastic Ot h er Weapo ns AI Iowed

Regular Condensed .
’ No Guns, Knives or

adhesive.

Installation English Version
On wall, 1676 mm (66") to top of
top sign. When placed adjacent to
door, sign should be mounted on
hinged side of door.

Prohibido portar armas de
fuego, cuchillos o otras armas

PARA LA SEGURIDAD @

Spanish Version

1676 mm (5'-6")
1676 mm (5'-6")
1676 mm (5'-6")
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m Mandatory Policy Signs

No Weapons Sign: Small

20"
(508 mm)

3/4" (19 mm)

11/2"
(38 mm)

m,
1" (25 mm)

1" (25 mm)

(101 mm)

12/2012
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Size
762 mm H x 610 mm W
(30"Hx24"W)

Description

Non-illuminated wall mounted or
single post “No Weapons” sign.
To be placed at all public drive
entrances to site.

Message Configuration
Refer to message layout drawing
for dimensions.

Sign Components
Aluminum sign panel

Graphic Process
Silk-screened or surface applied
vinyl

Colors

Background: white

Graphics: red, white, blue, and
black

Typography
Helvetica Medium
Helvetica Regular Italic

Installation

It is recommended that this sign be
placed at all public drive entrances
to site.

Position signs so drivers have a
clear, unobstructed view of the
sign.

When placing this type of sign near
curbs or parking places, be sure
the sign is set far enough back

that over hanging front and rear of
automobiles do not come in contact
with the sign post.

|

@

NO FIREARMS

OR WEAPONS

ALLOWED ON
THIS PROPERTY

18 USC § 930

Single Post Option

Mandatory Policy Signs

No Weapons Sign: Large

@

NO FIREARMS

OR WEAPONS

ALLOWED ON
THIS PROPERTY

18 USC § 930

Wall Mounted Option

NOTICE

NO FIREARMS

OR WEAPONS

ALLOWED ON
THIS PROPERTY

L 18 USC § 930 )

Message Layout: English Version

[ AVISO |

-

PROHIBIDO PORTAR

ARMAS DE FUEGO

O ARMAS EN ESTA
PROPRIEDAD

18 USC § 930

/

Message Layout: Spanish Version

12/2012
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m Mandatory Policy Signs

No Weapons Sign: Large

24"
(613 mm)
Sl G 2
6" (151 mm) | |
rEsmm I |- T T T, T T
7-1/2" (190 mm) | |

30" (762 mm)

I

2" (50 mm
2" (50 mm
2" (50 mm

2" (50 mm)
1" (25 mm)

66" (1676 mm)
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m Mandatory Policy Signs

Security Notice Sign

S!ze . m
Sign Face:
610 mm H x 457 mm W

(24" H x 18" W)

Description
Large, non-illuminated single post
or informational sign

Sign is similar to sign type
EN-05.01. See exterior sign section
for construction and installation
details.

Message Configuration
Refer to message layout drawing
for dimensions.

Graphic Process
Surface applied vinyl

Colors

Taxt: white P
Background: refer to color chart.

Post: refer to color chart.

Installation Single Post Option
It is recommended that this sign be

placed at hospital entrances, exits,
and building ventilation intakes.

Message Layout

Tobacco
Smoke

Control

Smoking is prohibited
within the building and

within 25 feet of all
building entrances,
operable windows,

and building ventilation
intakes during building
occupancy.
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m Mandatory Policy Signs

Security Notice Sign

76 mm <3”)ﬁ 76 mm (3"
0—F

457 mm (1'-6")

610 mm (2'-0")

1829 mm (6'~0")

381 mm (1-1/27)

poeemmmmeeeeey | —4_~50.8 mm (2")
ST |54 (1)
s [ =054 mm (1)

ﬁx 25.4 mm (1)
R —— 127 mm (1/2%)

12/2012 Page 7-4-22



Installation Mandatory Policy Signs

The VA Policy required sign types, for both the interior and exterior, are to be in-
stalled in a standard manner as shown in the interior and exterior sign section of
the Signage Design Guide. Refer to the installation drawings pages for specific
placement for each type of sign.

Interior

The interior policy required signs are acrylic and are to be installed using the same
techniques as described in the interior sign installation section of the Signage
Design Guide.

Exterior

The details showing the construction and installation of the exterior policy required
signs are covered in the exterior sign construction section of the Signage Design
Guide.
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m Mandatory Policy Signs

The VA Policy required sign types, for both the interior and exterior, are construct -
ed in a standard manner with the only variable being color. This section provides
an overview of the construction criteria.

Interior

The interior signs are acrylic with silk-screened text.

Detail 1: Hinged Swing Frame

/m Poster
/ +— Aluminum Case

7777 Glazed Door

Detail 2: Snap/Clip Frame

N— Glass or Clear Acrylic Face

Poster Mounted to Foam Core

IN

Exterior

The details showing the construction of the Policy signs are based on a concept of
an aluminum sign system. Refer to the Exterior Sign Section of the Signage Design
Guide. The illustrations are intended to show the desired configuration and intent of
the sign type.
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