Transition Lessons Learned Survey Example

1. Communication from the Transition Planner prior to the move was clear and provided

sufficient detail.
O Strongly Agree
O Agree
O Neutral
O Disagree

O Strongly disagree
2. All furniture and packed personal items reached their correct final locations upon open

for business.
O Strongly Agree
O Agree
O Neutral
O Disagree

O Strongly disagree
3. All computers, phones and printers were in their correct final locations upon open for

business.
O Strongly Agree
O Agree
O Neutral
O Disagree

O Strongly disagree
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4. All medical equipment was in their correct final locations upon open for business.
O Strongly Agree
O Agree
O Neutral
O Disagree

O Strongly disagree

5. Please provide any additional comments/ questions.

Name (optional):

Contact information if you would like feedback (optional):
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Public Relations Lessons Learned Survey Results Example

Clinic Renovation - Public Relations Survey

4 Responses 0456 Average time to complete ACtive Status

1. When did you learn that the department would be temporarily moving, and was this notice early enough?
Latest Responses
4 "Months before the move"

Responses
"I was told when they rescheduled my appointment "

2. How did you find the department’s new temporary location? (check all that apply)

® Flyer 0
@ Wayfinding signs 2
@ Directions from a staff member 2

Other 2
®

3. How difficult was it to find the department's new temporary location? (1 means the easiest. 5 means the
hardest.)

3.00 1

Average Rating

4. Did you feel you had all the information you needed regarding the department's move to the new
temporary location?

® Yo 3
® No 1

"This is my first appointment here at dental so a notification or the move was...

12
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Clinic Renovation - Public Relations Survey

5. What other information would have made the transition to the new temporary location easier?

3

Responses

Latest Responses

"All directions given from the staff were very clear as well as the signs leading
to the new location"

"N/A"

"To state to look for a trailer on the right when coming in instead of “it's a hut
next to the original""

212
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